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» Welcome to the Ellucian Customer Center
Your one-stop shop for help, information, and more




What is the Ellucian Customer Centere

The Customer Center is your go-to BANNER platform for help,
information, and more.

It offers resources, training materials, and allows you to submit
Support Cases.

You can:

Ask questions about error messages
Review issues from other schools
Request help from an Ellucian representative for your specific product
line, role, or process.




How 1o Create an Account in Ellucian Customer
Center/Support Site

Open your browser and go to Ellucian Customer Center.

Click Customer Login, then select Sign Up/Create an Account.

Enter the email provided by your institution, complete the CAPTCHA,
and click Submit.

Open the registration email from no-reply@okta.com (check your
Spam folder if needed).

Click the activation link and confirm your registration and set your
password.



https://elluciansupport.service-now.com/customer_center
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How to Login to the Ellucian Customer
Center

Go to the Ellucian Customer Center page:
Ellucian Customer Center

Click Sign In/Customer Login

This will redirect you to the login page

Enter your credentials:
DSU Email

Password

Cet a verification email

® whayes

Send a verification email to w**s@deltastate.
edu by clicking on "Send me an email”.

Complete login
You may be prompted to complete MFA

(multi-factor authentication) if it's set up peekieRanY

Access Setup and Security FAQ's.


https://www.ellucian.com/customer-center

Watch "Navigate the Customer Center

Like a Pro" Video

Under “Helpful Links, “Navigate the .. conc ST ——
Customer Center Like a Pro” video
IS essential for learning how to use
the Customer Center effectively.

What you'll learn:
How to navigate the platform
Access resources and fraining materials
Submit and track support cases
Interact with Ellucian representatives




Key Features of the Customer
Center

Resources & Training: Access useful resources and
fraining materials for your product line.

Submit Support Cases: Get assistance with issues you
encounter.

Review Issues: See common issues faced by other
schools.

Ask Questions: Get answers to specific questions,
INncluding error messages.

Request Help: Reach out to Ellucian representatives for
personalized support.




BEENCITS Important to Learning
@Ustomer Center

Efficiency: Quickly find answers to your questions.
Self-Service: Submit and track your support cases.
Access to Experts: Direct communication with Ellucian representatives.

Collaboration: Learn from issues faced by other schools and share solutions.
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15t Step 3'd Step

Check with Other Staff in Your Check with Other Schools

Ll el Determine if the issue is
Quickly determine if the issue is widespread across other
isolated to you or if others are insfitutions using Banner.

facing the same problem. Other schools may have

Share experiences to better encountered the same issue and
understand the problem. have a solution or workaround.
2" Step 4th Step

Connect to Ellucian Customer Center Contact Your Office of Information

Visit the Ellucian Customer Center 2N Ol

to check if other users have faced Applications

similar issues. If the issue persists, escalate to
: A your internal OIT team for

Review existing support cases, Gssictor e

FAQSs, and training materials for
possible solutions. Provide them with detailed
information about the issue (error

Ask questions in the Customer messages, steps taken).

Center community if needed.



Check with other
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Connect to
Ellucian
Customer Center

Check with other
Schools

5th Step
Submit a Support Case

OIT will work with you to submit a
Support Case to Ellucian for more
personalized and technical
support.

Provide necessary details for a

quick resolution (logs, screenshots,

error codes, etc.).

Contact

OIT/Enterprise
Applications

Submit a Support

Case




Thank You!

We hope this guide helps you get the most out of the Ellucian Customer Center!

Reminder:

Be sure to watch the "Navigating the Customer Center Like a Pro" video under
“Helpful Links” for more tips and tricks.

Wendy Hayes

Enterprise Application Analyst
Office of Information Technology
Delta State University

whayes@deltastate.edu DELTA
662-846-4105 ST AT E

LET'S GO!
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